BIG BEAR RESERVATION AND CANCELLATON POLICY

November 17, 2008

Reservations can be made up to two months in advance beginning with the 1st  working day of the current month  (e.g., 01 December through 28 February 2009).

Day one: Active duty military stationed aboard a Marine Corps installation.  

Day two: All services activity duty.

Day Three:  Retirees, reservists, Dependants, DoD personnel. 

One day reservations are not authorized on weekends and/or holidays for cabins.
Friday, Saturday & Holidays*. . . . . . . .. . . Weekend & Holiday rates apply
Sunday - Thursday. . . . . . . . . . . . . . . . . . . . Weekday rates apply
The authorized patron or dependant must be present at check in time.  Subletting or transferring reservations is not permitted. 

Friday or Saturday reservations are packaged as Friday and Saturday.  

Holiday reservations have a three day minimum.

Cabin Rates

Peak Season Rates Holidays and Weekends………………….$120 per night

Peak Season Rates Weekdays………………………………...$90 per night

Off Peak Season Holiday Rate…………….... …………….....$120 per night

Off Peak Season Weekend Rate………………………………$90 per night

Off Peak Season Weekday Rate……………………………....$65.00

Prices subject to change without notice.
Peak/Off Peak Season Dates
Winter Peak Season November 1 – April 30

Summer Peak Season July 1 – September 1

Fall Off Peak Season September 2 – October 31

Spring Off Peak Season May 1– June 30

Require Holiday Stay

	HOLIDAY MINIMUM STAY REQUIREMENTS

	Holiday Falls On
	Minimum Night

Reservation Req.
	Check-Out Day

	Sunday
	Fri/Sat/Sun
	Monday

	Monday
	Fri/Sat/Sun
	Monday

	Tuesday
	Mon/Tues
	Wednesday

	Wednesday
	Tues/Wed
	Thursday

	Thursday
	Wed/Thurs
	Friday

	Friday
	Thurs/Fri/Sat
	Sunday

	Saturday
	Fri/Sat
	Sunday


Payment:  Must be paid in full at the time of the reservation is made.  

Cancellation:  Reservations can be cancelled up to fourteen days in advance.  The pre payment will be refunded minus a ten dollar ($10.00)Cancellation fee. (fee is required to recoup original cc charge to MCCS by cc company) or the customer may accept a credit voucher for a future stay. Credits are good for one year from the date of issue.

Payments are forfeited for cancellations made within 48 hours of check in.  Refunds or credits are not available. However, at anytime, the proof of Military orders or medical necessity will qualify your reservation to be refunded in full. 
